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Training Sandbox – Practice Cases for PDC Staff 

Welcome to the Training Sandbox 
– PDC Genetic Counselors – 

 
FOR ANY QUESTIONS ABOUT ACCESSING THE TRAINING SANDBOX,  

PLEASE CONTACT THE SIS COMMAND CENTER AT 510-307-8423. 

 
As part of the Prenatal Screening Program Expansion, we have created a “SIS Training Sandbox” environment, in 
which you can practice using the new version of SIS.  A set of cases have been reserved specifically for you to 
practice with, using the exercises below. Please refer to the “PDC Training Sandbox Data” spreadsheet. 
 

Please use the following URL for accessing the Training Sandbox: 
https://sisstg.ext.dhs.ca.gov/SISPEIITRAINING/Login.aspx 

For questions about the Training Sandbox data or functionality, contact the SIS Command Center at 510-307-8423. 
Contact the CDPH Help Desk at 510-307-8928 for password assistance. 

 
Refer to eLearning Genetic Counselors Module 2: Viewing Client Information, Genetic Counselors Module 3: 

Scheduling Appointments , and Genetic Counselors Module 4: Entering PSRs  for demonstrations of similar exercises. 

 
CASE #1: 1st Trimester Combined Screen Positive: Record CVS Services  
(note: you can only complete this exercise if your PDC is authorized to provide CVS services) 

1. Search: Perform a search for one of the three “1
st
 T Combined” cases in your list. 

2. Review case: You should notice that this case is: 

• 1
st
 Trimester Combined Screen Positive for either T18 or T21 

• Prior to March 4
th
, the GA is still within First Trimester; After March 4

th
, the GA will have rolled over to 

Second Trimester 

• Has a First Trimester Referral 
3. Schedule an appointment and record appointment status of Kept 

4. Enter PSR: complete the PSR screens, indicating that CVS was provided 

• Have you completed all screens (e.g. “Enter PSR – Main”, “Enter PSR – Genetic Counseling”, “Enter 

PSR – CVS” and “Enter PSR – Pregnancy Status”)? 

• Did you record all services associated with the CVS (e.g. CVS Service Info, CVS Karyotype)? 

• Are there are any red error messages to resolve when you submit the PSR? 

• If your PDC is not authorized to provide CVS services, but you tried to complete this exercise, did you 

notice that “Not Available” is the only option available next to CVS Services? 

 

CASE #2: 1st Trimester Combined Screen Positive: Record Genetic Counseling Only Services 
1. Search: Perform a search for one of the three “1

st
 T Combined” cases in your list. 

2. Review case: You should notice that this case is: 

• 1
st
 Trimester Combined Screen Positive for either T18 or T21 

• Prior to March 4
th
, the GA is still within First Trimester; After March 4

th
, the GA will have rolled over to 

Second Trimester 

• Has a First Trimester Referral 
3. Schedule an appointment and record appointment status of GC Appt Kept – Dx Not Scheduled 

4. Enter PSR: complete the PSR screens, indicating that only Genetic Counseling was provided 

• Have you completed all screens? 

• Are there are any red error messages to resolve when you submit the PSR? 
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CASE #3: 1st Trimester Combined Screen Positive: View Second Trimester Authorized Services 
1. Search: Perform a search for one of the three “1

st
 T Combined” cases in your list. 

2. Review case on or before March 4th: You should notice that this case is: 

• 1
st
 Trimester Combined Screen Positive for T18 or T21, with GA in the first trimester 

• Has a First Trimester Referral 
3. View Authorization: View the “Cases Referred” screen to see that first trimester services are authorized (e.g. 

CVS) 

4. Review case after March 4th: You should notice that this case is: 

• 1
st
 Trimester Combined Screen Positive, but has a GA of 15 weeks or higher 

• Still has a First Trimester Referral 
5. View Authorization: View the “Cases Referred” screen to see that this case is now authorized for second 

trimester services (e.g. Amniocentesis) 

 
CASE #4: Full Integrated, Screen Positive: View GC services from First Trimester, Record Second 
Trimester services 

1. Search: Find the two accession numbers associated with the Full Integrated case (Combined Risk 
Superseded by Integrated Risk and Full Integrated: Screen Positive for NTD), and perform a search. 

2. Review case: You should notice that this case is: 

• Full Integrated, Screen Positive for NTD 
3. View prior services delivered (using the accession number for the Combined Risk Superseded specimen): Use 

the “Services History” screen to review the Genetic Counseling services from the first trimester 
4. Schedule an appointment and record appointment status of Kept 
5. Enter PSR: complete the PSR screens, indicating that second trimester services were provided 

• Have you completed all screens? 

• What do you notice is different about the screen for recording genetic counseling? 

• Are there are any red error messages to resolve when you submit the PSR? 

 
CASE #5: Serum Integrated, Screen Positive: Record Second Trimester Services  

1. Search: Find the accession number for the Serum Integrated case and perform a search. 
2. Review case: You should notice that this case is: 

• Serum Integrated, Screen Positive for T18 
3. Schedule an appointment and record appointment status of Kept 
4. Enter PSR: complete the PSR screens, indicating that second trimester services were provided 

• Have you completed all screens? 

• Are there are any red error messages to resolve when you submit the PSR? 

 
 


